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Master Coaching: 
What to Do After They Give

Step 1: Web Login  
https://www.readytalk.com

enter passcode 9492105

Step 2: Dial-In 
U.S.: 866.740.1260 

Access Code: 9492105

*6 to mute    *7 to unmute

OR You May Use Your Speakers 
on your Computer

Ignited
Fundraising Community



Master Coaching Year-End Q & A: What to do 

After They Give - Ignited Fundraising 

Community

© 2013 All Rights Reserved. Lori L. Jacobwith, 

Apporté LLC 2

Part II of: 
Master Coaching: Creating a 

Successful Fall Appeal

Annual

• Quickly review best practices!

• Provide feedback & coaching 
for as many of your appeals 
and language as possible.

• Share additional resources.

Today Let’s Talk About…

• Is your appeal mailed? AND 
supported by other methods 
of communication?

• Did everyone you sent to 
make a gift? If not, what can 
you still do.

• How are you thanking?

• What’s your next contact?
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What Would You Like Your 
Donors To Do After They Give?

Is Your Appeal Out The Door?

How many did you send to?
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Is Your Appeal Out The Door?

What communication methods 
did you use?
- Letter

- Email

- Phone solicitation

- Social media asks

What’s Your Response Rate

…so far?
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3 Questions Donors Ask 
When They Make a Gift

1. Did you get my gift?

2. Are you thankful for my gift?

3. Are you going to use my gift in 
the way you said you were 
going to use it?

Source: Future Fundraising Now, 
Podcast: 5 Reasons Donors Leave.

What Else Are You 
Doing Before Year-end?
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Received December 6, 2013 from Charity Water

Received December 15, 2013



Master Coaching Year-End Q & A: What to do 

After They Give - Ignited Fundraising 

Community

© 2013 All Rights Reserved. Lori L. Jacobwith, 

Apporté LLC 7

5 Most Disengaging 
Fundraising Words

“Help us with 
our goal.”

True fact: No one cares about your goal 
but you. Think: What’s in it for the 

DONOR to make a gift?
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How Are You Thanking?

Authentic Thanking
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What Is Your NEXT Contact?

Regular Feedback 
& Reinforcement
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Ch Ch Cha Changes…
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What Else? More Questions?

Fundraising 
Boot Camp
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Final Thoughts

Share:

One thing you will do 
before year-end? 

More Resources

@LJacobwith

LJacobwith

Available at: 
Amazon.com

Weekly BLOG: 
WITHISM’S  FROM LORI :
Boldness, clarity and wisdom 
for fundraising professionals

making a difference

Download on Free 
Resources page: 
LoriJacobwith.com
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Master Coaching: 
What to Do After They Give


