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Data is Your Most Valuable Asset

If you Need to Dial In:
U.S.: 213-929-4212

Attendee Pin: 733 657 692#
How Well Do

You Know OR Use Monitor or Laptop
Your Data? ‘ | ; Speakers

) IGNITEDunoraisinG LA A

communiTy Il

Housekeeping: GoToWebinar

Open and hide your control panel

O Telephone
® Mic & Speakers Settings

& MUTED <)

Join audio:
Choose “Mic & Speakers” to use VolP
Choose “Telephone” and dial using the
information provided

Submit questions and comments via the
Questions panel

[Enter a question for staff]

Webinar Housekeeping
Webinar ID: 275-918-366
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Welcome to our Newest Members

10 am Central
March 25

April 29

Reserve your “seat” with Cara:
Support@lgnitedFundraising.com
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Fire Starters

March 9, 2016 post

Mike LoPresti, Co-Founder
TouchPoints

Focus on Women Donors (Please!)

by Lori Jacobwith | Mar 9, 2016 | Data, Fundraising, Guest Post | 0 comments

This week we have a hot topic ar est post from Mike LoPresti of TouchPoints, Mike is our guest

speaker for the March 17th ignit ar, Where hel talk about how to

use your Data so ft Truly IS Your aluable Asset.

Who makes the best donor - men or women? .
Women are more likely to give and to give more often than men in g
similar I~

from the Women's Pt

shed more light on women donors:

9% m

p 25% of permanent incor

1. Baby-boomer and older womer

re 1o charity than men their age

2. Women in

gave 156% more than men in that same

category

And it's not just older women or higher income women, virtually at all income levels
women give more to charity.

A recent Wall Street journal article sought to
explain why this might be. Their research found
“women tend to be more altruistic and
empathetic than men, partly because of the way
men and women are socialized regarding caring,

self-sacrifice and the well-being of others.

Research also suggests men tend to make

charitable gifts when an appeal frames the donation as being in the man’s self interest or as a

way of maintaining the status quo, while women tend to give to promote soclal change or

help others who are less fortunate.”

Data is your most valuable asset

Mike LoPresti, Co-founder of TouchPoints
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Mike LoPresti, Co-founder of TouchPoints

e Previously
o Public policy in Congress
o Finance at a Fortune 100
o CFO at the Adler Planetarium

e Currently
o National Boy Scouts of America

Foundation’s STEM Strategy Chair
raising $100 million for the
organization’s national STEM initiative
Co-founded TouchPoints, a
technology company that helps
nonprofits manage their most
important asset — data

Organizations 2= )' o

that use g “w B

TouchPoints R
¥ isicon mﬁm $PATH
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Who is this
discussion for?

Development Officers
Marketing Managers

Member and Alumni Relations
Professionals

Executive Directors

Board Members

Consultants

and anyone who interacts with
donors or potential donors

3/17/16

Overview: NCOA v.
PCOA v. TouchPoints

Types of Data

Examples and Case
Studies

Data Health Check

cararerrs

Summary and Next
Steps For Your
Organization
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60% to 90% of all first-time donors
cease to contribute to the same

organization the following year.
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It is 6-7 times less expensive to

retain a donor than acquire a new

one.

Key Terminology
Data Hygiene Data Append CRM

Maintaining the accuracy
and efficiency of your
donor records

Updating
De-duping

Adding additional
information to a donor
profile

Filling in the gaps

Adding useful
information for
engagement &
loyalty

A database that houses
your constituent data

Examples:
Blackbaud
Salesforce
Abila
DonorPerfect
Fundly
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History of data

MASSIVE GROWTH

No more polling & sampling

Census, zip code, and
household level data is
unnecessary

Data Hygiene & Enhancement Tools Have Progressed

Created in 1986

Developed in the
late-1990’s tech boom

NCOA PCOA TouchPoints

Engineered in 2011 out
of frustration with
NCOA and PCOA

3/17/16
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(This is really
important)

What actually is
NCOA?

Managed by the Post Office

Relies on Americans submitting
a postcard each time they move

Purpose is to save USPS
money, not ensure delivery

NEp:/ fwww. uSpS. Go ’“: °:' hetps //ribbs. usps. gov/index.cimIpage - address_moveupdate Go
Japtures
[Rereis UPINTYVRRAN N ProTRpRRY [ o E | e bt cie e s st
— Home
‘ T
National & Premier Accounts > Lt
: r » Addrens Management
== A =
4
Address Management -
Addressing made easy. Address Management
Explore the many ways you can efficiently manage and process your address lists. Addressing made easy.
« Address List Accuracy « Reference Tools Expiore the many ways you can eficiently manage and process your address lists.
Tools and services to maintain accurate Connect here to the latest publications and
‘addresses in your mail list. technology on address management. « Address List Accuracy « Reference Tools
Toois and services 1o mantain accurate Connect here to the latest publications and
« Address Element Correction (AEC) « Address Management Publications acdresses in your mad kst technology on address management.

Standardize your addresses. lor accuracy.
« DSF2™ (Delit

Generation) Validate mml witha

computerized file that contains

standardized format of all delivery point

‘addresses serviced by the USPS.

(LACS) 911 emergency addressing
automated system.

« Address List Management System
(ALMS Updam postal facility
information.

« Certificat rams
‘Your mail will be delivered efficiently, and at
a savings, if your equipment and processes
are properly certified.

- Certified Vendors and Licensees List of
VendorsiLicensees, and related forms
and files.

- Coding Accuracy Support System (CASS)
Address-matching software that evaluates
accuracy.

i firmation ified Ven
List
« Mailpiece Quaiity Control (MQC) Mail

design guality guidelines for automation
uunvaub!ll!y )

Evaate and umny ‘mail products tmm
vendors.

Adaress management best practices.
. I N: Identify the
lppmpnm distance coce.

Encoding aud Reference (IIGER) Identify
potential business markets.

« Additional Services

We provide additional services to exceed
your expectations.

- Address Change Service (ACS) Provides
‘accurate change-of-address information.
« Ancillary Service Endorsements Find a

Reduce undeliverable mail by identifying
change-of-address.
« Move Update Publication Address
updating options.
ice High-

density adaress list sequencing.
« Electronic Address Sequencing (EAS)
Electronic processing of address files.

« Address Management Publications
Acdress management Dest practices.
« National Zone Charts Matrix

«DSF28 addresses with 3 Identify the
computenzed fie that contans appropnate distance code.
standardized format of al delvery point « Topological Integrated Geographic
addresses serviced by the USPS. Encoding and Raferance (TIGERYZIP +
« LACSLInk® 911 emergency 48 1dently polential busness markets.
+ Additional Services
« Certification Programs. We provide additional services to exceed
Your mail will De delivered eficently, and at YOur expectations.
3 53vings. i your equipment and processes
are properly cenfed. «ACS™ Provides accurate change-of-
acdress information.
« Cenfiag Vendors ang Licensess List of - Aggress List Sequancing Service High-
VendorslLicensees, and related forms wmuw
and fles.
« CASS™ Address-matching software that mmumﬂa
3ccuracy « NCOALInk® Reduce mail
« USPS Tracking® Cenfied Vendors List by identifying
« MAC ™ Evalzate and certfy mad products -&Limmnimy
from vendors.
-&Eﬂ‘mdm
m&m&m
mmmmm
._&mmum
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Data Hygiene & Enhancement Tools Have Progressed

Created in 1986 Developed in the
late-1990’s tech boom of frustration with

Engineered in 2011 out

NCOA and PCOA

What actually is
PCOA?

Data Is Your Most Valuable Asset with
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Proprietary change of address

Relies on magazine
subscription, warranty cards,
and grocery store lists

Many companies and CRMs
offer a PCOA service

10



Ignited Fundraising Community Webinar

3/17/16

Data Hygiene & Enhancement Tools Have Progressed

NCOA PCOA TouchPoints

Created in 1986 Developed in the
late-1990’s tech boom of frustration with

Engineered in 2011 out

NCOA and PCOA

Why we built
TouchPoints

Data Is Your Most Valuable Asset with
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Higher-quality data sources

Some of the best semantic
search, data theory, and
machine learning

Advances in computing power
make it possible to quickly
analyze billions of data points

11
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Fun fact: One Google search
uses the computing power of the

entire Apollo space mission

Source: http://thenextweb.com/google/2012/08/28/fun-fact-one-google-search-uses-computing-power-entire-apollo-space-mission/#gref

NCOA v. TouchPoints: A case study

A nonprofit with 30 million records that has used NCOA services each
quarter for the previous eight years sent us their most recent NCOA file.

NCOA TouchPoints

1.8% 31%
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Let’'s get an overview of the most

commonly used data points AND
how nonprofits are using them.

3/17/16
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Addresses

Phone Numbers

(landline, mobile, VolP)

Birthday / Age

Name

Deceased
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Digital

Demographics
&

Insights
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Postal to Email

Email to Postal

Social Media:
Facebook, Twitter,
LinkedIn, Pinterest,
Instagram, etc.

Employment &
Gift Matching

Education

Net Worth

Gender

Interests & Hobbies
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Case Study: Boy Scouts of America fi‘*

NESA Council Results Data from the Deep

Located 97% of Eagle Located donors who Digitized membership
Scouts contributed 2011- records from boxes in
102% more than PCOA 2014, but not in basements
firm’s results 2015 Most of these individuals
ROI =1,743%. had never been asked

Same day comparison )
Camp staff reunion for a donation - all new

1960-2015 IR
Attendance up 4.5X
Donations up 6X

Examples of using data to improve

fundraising & engagement

AUDIENCE PARTICIPATION ENCOURAGED

Data Is Your Most Valuable Asset with
Mike LoPresti
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Key Takeaways

do today for
your

What can you

organization?

Data Is Your Most Valuable Asset with
Mike LoPresti
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e Data is your organization’s

most valuable asset

Investing in data increases all
levels engagement - donations,
membership, attendance,
volunteerism, and advocacy

Donors expect personalized
interactions at the times and
places of their choosing

Request a free data health
check

Elevate data strategy to the C-
suite and board level

16
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www.bit.ly/TouchPointslgnited

bit.ly/TouchPointslgnited

Thank you!

Mike LoPresti
Mike@FindTouchPoints.com
www.FindTouchPoints.com

Data Is Your Most Valuable Asset with
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Your April Webinar

Fundraising Tools To Raise
$300M. And Counting.

Webinar at 11 am
Wednesday, April 20
Open to the public

Data Is Your Most Valuable Asset

PLEASE:
| Share your quick,
How Well Do ' candid feedback on
vouroars? | the survey now.
Thank You!
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